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Instruction :

ENGLISH VERSION

Discuss frivolous and vexatious complaints and state
provisions regarding Offence under Consumer Protection Act,
1986.

OR

Discuss consumer grievance mechanism as per Consumer
Protection Act, 1986.

Write detail note on FSSAI and TRAIL
OR

(a) State role of IRDA with reference to consumer
complaint redressal in insurance sector.

(b) State role of RBI with reference to consumer
complaint redressal in banking sector.

Describe recent developments in Consumer Protection in
India.

OR

State formation of consumer organizations and their role
in consumer protection.

Write note : (any two)
(1) ISI and ISO

(2) Role of BIS

(3) Hallmarking

(4) Agmark.

Figures to the right side of questions indicate marks.
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